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0 of 0 people found the following review helpful.
Buying book was fast, affordable
By Hari Gopal
Buying this book was much cheaper than my school bookstore and came quickly so that I could have it for
my classes. All around a great experience.

This book especially is very good for those who enjoy service marketing and want to learn more about the
subject. It focses in on how the 'customer gap' can be changed into a series of 'provider gaps.'

0 of 0 people found the following review helpful.
Five Stars
By Antoinette Boyce
Excellent copy. The book reached within the stipulated tine frame given and it is in excellent condtion.
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